wwW.PayXOHC.COm

DCS Training Guide




payXone

...the new face in cash loading.

PayXone is a cash acceptance network for loading
prepaid cards.
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Introduction

This PayXone training guide provides instructions
for the store clerk. This guide introduces PayXone
and presents detailed instructions on how to
process a cash load.

Load Information

At participating DCS locations, the load fee is $3.95
per load. Funds will take 30 minutes to post to the
customer’s account.

Load limits

e $10 Minimum per transaction
e $2500 Maximum per transaction
e $5000 Maximum per day

Contact us

Email: Support@PayXone.com

Phone: (877) 810-6897

Hours: Monday-Friday, 6 am to 9 pm
Saturday and Sunday, 9 am to 6 Pm
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Set Up PayXone on DCS

Instructions for installation of PayXone on DCS Software

POS CardServer

The POS CardServer is the software that should be installed and running
on one computer at each location.
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1. Torun, double click the “crd” icon from that workstation.

CardServer

The system tray, where the CardServer icon is located, is found in the
bottom right corner of the screen (by the clock).

. |CardServer
B e 21 AN

1.  Double click the CardServer icon from here.



CardServer Properties

i Card Server -0l x|
| File Help

M Running
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Exit

Build 54
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1. From the “File” menu, click the “Properties” option.

Heritage Card Properties

The Heritage Card Properties screen allows the user to enter settings

unique to a store location. These settings are required prior to
performing transactions.

Pruperties
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Heritage“ardServer Properties

Provider: |R29

User ID: |mystoreid

Pacsword: |#+ &% #%w kst w®

Caonfirm Password: [*=xxxxxxxrxx

1.  To create a Heritage CardServer Property, click on the “Heritage Card” tab and enter
your account information.

2. Click “OK” to save changes, or “Cancel” to return to the previous screen.



BPS for Windows

The Bill Payment Service for Windows icon allows the user to run the
bill payment application that processes all Heritage/PayXone Card
transactions.

BPS For
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1. Double click the “BPS for Windows” application.
2. Login using your DCS password.

Maintenance

The Maintenance screen allows the user to import the Heritage Card.

DCS - Bill Payment System - Yer. 7.2.0 Build 84 - 6,/19,/2006 3:13: 30 P [ F|
Daily Waork Closeout  Upload Reports | Maintenance Setup  Help .
r——— Reset Password F1z

@ Export Ul List @
Download Lkility Lisk
Daily Closeot Uplg  Import Uiy List Exit

Import Heritage Card
Import Gift Card List k
Import Prepaid Products

Irnpork Daka From BPS For Dos

Purge/Archive history
Restore Histary

Data Backup {Cracle Export)

1.  To import the Heritage Card, click “Maintenance” and then click “Import Heritage
Card”.

2. Astatus bar is displayed as product information is downloaded and the corresponding
menu items are created.

3. The setup is complete once the import finishes.




Automated Teller System

Prepaid Debit Cards

The Prepaid Debit Cards screen allows the user to select the PayXone
transaction from the list displayed.
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1. Select the option labeled “Prepaid Debit Cards” from the Automated Teller System
menu, and click “Enter”.
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2.  Select “PayXone Card” from the submenu’s list of prepaid card options.




PayXone Card

The PayXone Card screen allows the user to select the desired service
to be performed to the PayXone prepaid card.

| %4\ payXone { Heritage Card, WDT)

Deactivate Card

1.  Select the desired service to be performed by clicking one of the three buttons:
“ReLoad”, “Get Balance”, or "“Cancel”.




Add New Payments

The Cardholder Information screen allows the user to obtain the

cardholder’s information that is needed to process PayXone cash load
transactions.

Al e Pasormeenks
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1. Swipe the customer’s prepaid card to collect the card information. The card
information will auto-populate the “Account Number” and “Expiration Date” fields
upon a successful swipe.

2. Enter the load amount and fee in the appropriate fields.
3. Click "OK”.




Current Transaction Details

The Current Transaction Details screen allows the user to verify the
current PayXone cash load transaction details.

shutomsled Teller System - Daily Work - Sysberm Access

1. The screen will display the current PayXone transaction details. If the information
is correct, click “Done” to complete the transaction. If the information is incorrect,
click “Edit”, to return to the previous screen.




Amount Due

The Amount Due screen displays the total amount due by the
cardholder. In addition, it allows the user to enter the collected
amount, which auto-populates the “Pay Out” or change amount.

i sutomated Teller System (5YS)

1. The total amount due is displayed on the screen. Collect the cash from the
cardholder and enter the cash amount collected in the field labeled “Collected”. The
change is calculated and automatically displayed in the “Pay Out” field. When the
cash has been collected, click “OK”. Click “Cancel” if the user has insufficient funds.




Transaction Complete
The Transaction Complete screen informs the user that the PayXone

cash load transaction was successful. This page also displays the new
PayXone prepaid card balance.

|l:-:rl'1udi|:n hﬁ- id Cand Java Server i3 successeiul

Bill Payment Sysbem

1. If the page states that the “Upload is Successful”, the transaction is complete. The
card is then loaded and the new balance is displayed on the screen.




Bill Payment Service

PayXone

The PayXone screen allows the user to select the PayXone Card
transaction option.
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1.  Select the option labeled “PayXone” from the Bill Payment System transaction list

and click “Enter”.




PayXone Card

The PayXone Card screen allows the user to select the PayXone prepaid
card.

-_:ZIBiII Payment System - Daily Work - System Access

Arnourt
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1. Select “PayXone Card” from the submenu.




PayXone Card

The PayXone Card screen allows the user to select the desired service
to be performed to the PayXone prepaid card.

Z|pay¥Xone { Heritage Card, WDT)

Peactivate Card

1.  Select the desired service to be performed by clicking one of the three buttons:
“ReLoad”, “Get Balance”, or "“Cancel”.




Add New Payments

The Cardholder Information screen allows the user to obtain the
cardholder’s information that is needed to process PayXone bill
payment transactions.

4 Add Mew Payments

| PayXone Card (Reload)

— Bill Information:
Account Number: ISSSS-BEBB-????-EBEE

Expiration D ate:
mm S

Custamer Infarmation;
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—Payment Information:
Lope: I.-’-‘«c:tivation.-’Load j

Amount; I $85.00

Fee: Fee should be paid by
=2 I $2.20 CASH only !
Charge $1.95

Use [Tab] To Mowve Between Fialds

Fress EMTER when vou are done
ESC - Cancel

1.  Swipe the customer’s prepaid card to collect the card information. The card
information will auto-populate the “Account Number” and “Expiration Date” fields
upon a successful swipe.

2. Enter the bill payment amount and fee in the appropriate fields.

3. Click "OK”.




Current Transaction Details

The Current Transaction Details screen allows the user to verify the

current PayXone bill payment transaction details.

;'_'_'_-__:ZIBiII Payment System - Daily Work - System Access

Lookup Help E xit Tranzaction Gty | Amount
- Payone Card
Bill P. t
V:sa %lrilfTE:rSd Please :Sele:f Amaunt; (25.00)
Frepaid Card Eitehiti e Fee (2.20)
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1.  The screen will display the current PayXone bill payment transaction details. If the
information is correct, click “Done” to complete the transaction. If the information
is incorrect, click “Edit”, to return to the previous screen.




Amount Due

The Amount Due screen displays the total amount due by the
cardholder. In addition, it allows the user to enter the collected
amount, which auto-populates the “Pay Out” or change amount.

4 Automated Teller System (5Y5)
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ESC - Cancel L
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1. The total amount due is displayed on the screen. Collect the cash from the
cardholder and enter the cash amount collected in the field labeled “Collected”. The
change is calculated and automatically displayed in the “Pay Out” field. When the
cash has been collected, click “OK”. Click “Cancel” if the user has insufficient funds.




Transaction Complete

The Transaction Complete screen informs the user that the PayXone bill
payment transaction was successful. This page also displays the new
PayXone prepaid card balance.

Connection ta Prepaid Card Java Server is succeszeful,
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1.  If the page states that the “Upload is Successful”, the transaction is complete. The
bill has been payed and the new balance is displayed on the screen.




PayXone Reports

PayXone Reports

The Bill Payment Service reports menu allows the user to view and
print all necessary transaction data.

Daily Work Closeout Upload IReports Maintenance Setup Help

Today's Report
|story Report @
" System Report
Company
Closeout Upload Log Setup Exit
Visa Gift Card Report
Visa Gift Card Upload Log

Prepaid Cell Card Upload Log
Heritage Card Upload Log

1.  Select the option labeled “System Report” from the Bill Payment Service reports
menu and click “Enter”.

£ Daily/History Reports

PayXone 2| [start Date End Date
Payxone Card
D Prepaid Card 5/9/2006 9:12:03 AM 8112006 6:26:57 AM
D *$5|DT Clear Cents ** Card /472006 11:58:34 AM 8/4)2006 11:58:34 AM
D Cornm Dual $40 ** Card 5/4/2006 11:57:21 AM /472006 11:57:21 AM
D Comm Dual $5 ** Card 5/4/2006 11:55:55 AM 5i4/2006 11:55:55 AM
D GuadalupeCard$10 ** Card 7i23/2006 8:10:54 PM 7M8i2006 4:47:19 PM
D DT 50 Min $5 * Card 71452006 7:35:22 PM 71872006 4:01:02 PM
D “La Fiesta $5 ** Card 71452006 7:26:37 PM 71452006 7:33:08 PM E]
E Pr::l:::tl I:)h::.% —tad —Select Tellers ~Type OF Report
O $10Beyond Wireless ** PIN System Access ' Details
O $5Beyond Wirsless * PIN Teller Teler C Summary
O Demo$2 Product ** PIN [ &nn Smiley I |shomsvg
O Half & Penny $5 = PIN [ Floater Floater
[0 “Phns 441 0pt $5 = PIN [ Mary Howard ~Order By ——
OO Telite $10 = PIN [ Paul Gagerman ) Name
O UsA$5FIN L}dckn Dos =l || ¢ DaterTime
[ visa Gift Card
10O visaGitt Card q%l—Pgmm —
= x| = [V Preview
Select Al II & Print " Bl¢ Exi

2.  Select the “PayXone” transactions from the left side of the menu, the desired data
range, employee(s), sort criteria and click “Print”.




Transaction List - System Reports

The transaction list will display any activity associated with PayXone
transactions for a given date range.

Transaction List Report (Details) Tof 1
7.1.0.74 Test Location Tuesday, August 22, 2006
22334 PM

Systern Access
From: 5/T1/2006 TU: T3 AR
Tor 772005 317 AM

Transaction Hame Amount Fees Charge Comm | Oty | Comments Date-Time Info
Payone Card 100.00 oo 1.50 200 1 05/19/06 13:26:03 56052
100.00 200 1.50 oo 1 05/19/06 13:23:42 56054

12.00 an 150 oo 1 05/20/06 15:06:05 55381

20.00 200 1.50 oo 1 05/20/06 16:27:43 55334
a.aa 0.oo 0.oo oo 1 05,/20/06 16:28:58 “oided




PayXone / Heritage Card Upload Log

The PayXone Upload Log will display all card “Reload” or “Get Balance”
activity for a given date.

DCS - Bill Payment System - ¥er. 7.2.1 Build 86 - 7,14,/ 2006 315500
Daily Work Closeout  Upload | Reports  Mainkenance  Setup Help
Today's Repork

History Feport

System Repart

Compaty
Clozeout Uplaad Log Setup E xit

Wisa Gift Card Report
Wisa Gift Card Upload Log

F‘repald Zell Card Upload Log
oad Log

1.  Select the option labeled “Heritage Card Upload Log” from the Bill Payment Service
reports menu and click “Enter”.

E' Heritage Card Requests Log

Date | Action Accuunt = "3\... Referenu:e# Message B.. Tel..

[ |DG0TH S 10:20:29| Reload o
OBI0SZ2 09:51:13 Get Balance M fata a1 QJO0 0 7E2603010000030333 300 - Inwalid Bin 0 SYS

I- 0 Poszitive - 2 Megative |§ Frrint " .."Egit

2. The Heritage Card Requests Log will display all PayXone card activity and the results
of those requests.




Receipt Printing

Similar to the Automated Teller System and the Bill Payment Service,
users now have the ability to print receipts for all PayXone transactions.

DCS - Bill Payment System - ¥Yer. 7.2.1 Build 86 - 714/ Z006 3:18:50 R
Daily 'Waork  Closeocut  Upload  Reports  Mainkenance | Setup Help

Company Setup
Swskern Settings  #

Clozeout Upload Be Hardware Setup  # E xit

1.  Select the option labeled "“Company Setup” from the Bill Payment Service reports
menu and click “Enter”.

E Bill Payment System - Company Maintenance

=| Status ;- Acti
= H w% Please Select
#| Product : Bill Paymerts the Company
| Product : BPS Company and press
Product : Payxone
. =l ENTER
| Product : Prepsid Card
| Product : Prepaid PIM to edit
| Product : Visa Gift Card
| Status : Deactive
— Mowve —
Up
n_li
[l
terge
TRM
Add I Edit | [l s, Set Charge Lelete
Receipt: & On 5 off Cloze

2.  Select the product labeled “PayXone” from the Bill Payment Service product list and
click “Receipt: On”.




Email: Support@PayXone.com

Phone: (877) 810-6897

Hours: Monday-Friday, 6 am to 9 pm
Saturday and Sunday, 9 am to 6 pm




